Summary: HeartWare LVAD (HVAD) news

Recent news has reported that two hospitals - Newcastle and Harefield - continued to use a heart support device called the HeartWare LVAD (HVAD) after NHS reviews showed that another device, the HeartMate 3 (HM3), gave patients better survival rates.

If you or your family member had a Ventricular Access Device (VAD) implanted at one of these hospitals after October 2018, you may wish to check which device was used. You can ask your transplant or heart failure team to confirm this for you.

Hospitals should always make sure patients are fully informed about treatment options, including risks, results, and any links doctors may have with manufacturers.

If you have questions or concerns, you can:

Ask your transplant team for information and a copy of your records.

Make a complaint to the hospital Trust if you are unhappy with how decisions were made.

Contact the Parliamentary and Health Service Ombudsman if you’re not satisfied with the hospital’s response.
Contact your MP or the BBC

For independent support and advice, you can contact:
Robbie Burns, heart transplant recipient and former Chair of the Cardiothoracic Transplant Patient Group
 robertwburns@tiscali.co.uk
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